
The Renato provides 95 afford-

able, studio apartments and of-

fers permanent-supportive hous-

ing to residents who earn up to 

forty percent of the area median 

income. Fifty-eight apartments 

are reserved for chronical ly 

homeless persons and 37 apart-

ments are for other low-income 

residents.  In order to assist resi-

dents with needed life-skills, SRO 

Housing provides comprehensive 

on-site supportive services.  All 

studio apartments are supported 

by project-based Section 8 rental 

subsidy. Residents are able to 

access numerous supportive ser-

vices such as food subsidies, 

drug and alcohol recovery pro-

grams, mental health support 

groups, recreational/socialization 

activities, community events, art 

workshops, and more.  Many of 

these activities are held at the 

neighboring James Wood Commu-

nity Center. 
 

òAt SRO, we are dedicated to revi-

talizing Skid Row and creating 

safe and affordable housing 

where individuals can receive 

needed assistance,ó said Anita U. 

Nelson, Chief Executive Officer, 

SRO Housing Corporation.  òWe 

are extremely proud that the Re-

nato provides a comfortable 

place for residents to call home 

and that it offers a new resource 

for the surrounding community.ó 

Grand Opening of the Renato Apartments 

SRO Housing Corporation is dedicated to building a vibrant community for homeless and low-income  

individuals.  We pursue our mission of community revitalization by providing clean, safe and affordable  
housing; managing public spaces; and administering needed supportive services. 
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Our House 

On November 4, 2010, SRO Housing Cor-

poration formally opened the doors to its 

28th residential facility, the Renato 

Apartments.  Congresswoman Lucille Roy-

bal-Allard, Mayor Antonio Villaraigosa, 

Councilwoman Jan Perry and numerous 

other community dignitaries and part-

ners joined SRO Housing, along with the 

new Renato residents and neighbors, to 

celebrate the grand opening of the Re-

nato Apartments. 

 

Councilmember Jan Perry, Anita Nelson, Mayor Antonio Villaraigosa  

Joseph Corcoran,  Director of Planning & Housing 

Development, and Rudolph Montiel, CEO, HACLA 
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Jeffrey Proctor, 

Coordinator for 

t he  Ve t e r ans 

Transitional Pro-

gram (VTP). Mr. 

Proctor is known 

for always having 

a smile and 

bringing positive 

feedback to his 

program.  He is 

always willing to assist with every 

task, whether it is attending to a 

large group or simply picking up 

some boxes.  During the absence of 

the previous VTP Coordinator, Jeffrey  

was the main source of program ser-

vices for 60 Veterans.  Mr. Proctor 

was recently promoted from a Case 

Manager to the Coordinator of the 

entire VTP Program.   
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SRO Housing Corporation announced its Employee-of-the-Quarter award winners for the 2nd and 3rd quarters.  Each quarter, 

selected individuals are recognized by their colleagues for their teamwork, attitude, and commitment to excellence in the qual-

ity of their work. 
 

This award promotes and recognizes exemplary employees for demonstration of outstanding service beyond their job expecta-

tions.  The 2nd quarter winners were Francisco Méndez, Jeffrey Proctor and Charles Wafer.  The 3rd quarter winners were 

Teresa Cooper, Nancy Hartwell and Sara Gonzales. 
 

The Executive Management Team selects the Employees-of-the-Quarter winners from nomination forms that are submitted by 

their peers.  Each winner receives a beautiful plaque and a $100 American Express Gift Cheque. 

Francisco Méndez, 

Case Manager, 

Golden West Transi-

tional Program. Mr. 

Méndez is able to 

build positive rela-

tionships with out-

side agencies with 

great ease.  His abil-

ity to make co-

workers and profes-

sional partners feel important creates a 

positive òcan-doó environment.  Volun-

teering is Franciscoõs second name.  He 

coordinated the 2010 Al-Olympics for 

SRO Housing and participated in the Vet-

eran Day luncheon.  He is always first to 

take on any new assignments and was 

instrumental in securing move-in funds 

for residents that allowed SRO to fill the 

James Wood Apartments.       

Charles Wafer, Op-

erations Coordina-

tor. Mr. Wafer has 

demonstrated an 

excellent ability to 

work with diverse 

p o p u l a t i o n s 

throughout all of 

SROõs properties. 

Each day, he greets 

clients/residents 

and his co-workers alike with a gargan-

tuan smile and happy voice.  Mr. Wafer is 

genuine, especially when he interacts 

directly  with those that we serve. He 

clearly demonstrates a positive attitude.  

In addition to overseeing the James M. 

Wood Community Center, he coordinates 

SROõs Food Bank. Every Thursday, he 

has the task of delivering tons of food 

and goods to all of the properties.  

E M P L O Y E E S  O F  T H E  Q U AR T E R 

Teresa Cooper, 

Property Man-

ager, Lyndon 

Apartments.  It is 

Ms. Cooperõs 

attention to de-

tail, her persever-

ance, and pride 

of doing a good job that has earned her 

the Employee-of-the-Quarter recognition. 

When the Housing Authority established 

a new requirement to verify who was 

truly homeless, Ms. Cooper stepped up 

to the occasion. She assisted the Rental 

Office in leasing up the Renato Apart-

ments and helped train others. Ms. Coo-

per was instrumental in auditing resident 

files for outside regulators at the Lyndon 

and other properties. All of the files were 

flawless  and  not a single finding was 

reported.     

Nancy Hartwell, Co-

ordinator, Integrated 

Care Management 

(ICM) Program.  This 

is a specialty pro-

gram within the Sen-

iors Programs that 

works specifically 

with very fragile cli-

ents/residents who need a lot of extra 

care.  Ms. Hartwell is the perfect person 

for this kind of program. She is always 

very professional, pleasant, respectful 

and has a smile for everyone.  Ms. Hart-

well is very thorough in her work and is 

quick to respond to all issues. She works 

exceptionally well with clients and is able 

to encourage and support them in their 

recovery process toward independent 

living.  She is patient, understanding and 

compassionate.  

Sara Gonzales, 

Program Assistant 

for the Permanent-

Supportive Hous-

ing Programs.  Ms. 

Gonzales is an 

exceptionally hard 

worker who is 

highly focused and 

detail-oriented.  Just in this last quarter, 

she completed Quality Assurance re-

views on over 100 client/resident charts, 

made referrals to Case Managers, 

trained new employees on the electronic 

database, and established an office sup-

ply schedule for staff.   Ms. Gonzales has 

removed the word ònoó from her vocabu-

lary and is always willing to assist at all 

times.  She is a true professional and 

major player for the Program as well as 

the SRO team.   
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Duke Cooke, Senior 

Project Manager.  Since 

we first hired Duke 

Cooke in November of 

2008, it was immedi-

ately apparent that his 

energy and enthusiasm 

to his job would serve 

us well and it has in-

deed. Over the past 

year, Mr. Cooke has 

been the main lead as it 

relates to funding applications and loan closings for the 

various housing projects that the Planning and Housing 

Development Division has worked on.  With the acquisition 

of the Rosslyn Hotel, the closing of the Ford Apartments 

construction loans, the completion of the Renato Apart-

ments, the funding application submittals for our upcoming 

Gateways Apartments, as well as an application for the 

Golden West rehab project, you can see it was a very busy 

and successful 2010 for Mr. Cooke and Planning and 

Housing Development.    He truly represents everything you 

would expect in an Employee-of-the-Year. 

Víctor López, Facilities 

Technician.  Mr. L·pezõ 

history with SRO goes 

back 17 years, begin-

ning as a Janitor at the 

start of his employment.  

His enthusiasm and pas-

sion for excellence has 

allowed him to excel in 

his job as well as nu-

merous ass ignments 

within the Facilities Ser-

vices Division. Mr. López is an exemplary employee 

demonstrating a consistent positive attitude with staff 

and residents alike. He volunteers for larger non-routine 

jobs needing attention, as well as often addressing off-

hours calls. He has maintained a stellar working rela-

tionship with the Property Managers he works with and 

has a reputation for being dependable no matter what 

obstacles come his way.  His òcan-do approachó to his 

job has allowed him to excel in his area of work.  He is a 

shining example of the ability to accomplish great 

things despite any challenge he may face along the way. 

Virginia Reed, MSW, 

Program Manager, Per-

man en t-Su p po r t i ve 

Housing Programs. Ms. 

Reed has done an ex-

cellent job over the past 

year, in conjunction with 

her team, to provide an 

extraordinary number of 

services for clients/

residents throughout 

the Corporation. Ms. 

Reed is responsible for all 356 Shelter Plus Care units at 

SRO Housing which is a multi-million dollar revenue source 

that is critical to the overall operation of SRO.  Ms. Reed 

oversees the Service Coordinators for the James Wood 

Apartments and the new Renato Apartments as well as 

seven Case Managers and one Social Work Intern Case 

Manager.  She serves as SROõs representative on the Skid 

Row Community Advisory Board for the County Department 

of Mental Health.  In addition to all of this, Ms Reed contin-

ues to pursue her own education beyond the Masterõs De-

gree to obtain hours toward licensure as a Clinical Social 

Worker.  We are proud to give the Employee-of-the-Year 

Award to Virginia Reed. 

Teresa Cooper, Property 

Manager, Lyndon Apart-

ments. The accolades for 

Ms. Cooper are all encom-

passing.  She was selected 

fo r  Employee-o f-the-

Quarter as well as Em-

ployee-of-the-Year. Ms. 

Cooper has demonstrated 

what it means to be òon 

top of the game.ó She is 

enthusiastic, motivated, 

productive, responsible, cooperative, exhilarating and a ball of 

energy.  Ms. Cooper is more than willing to go the extra mile 

without being told to do so. She cares about her residents and 

makes sure that when a resident starts to òslipó, a referral is 

quickly made to ensure that the resident does not end up on 

the streets again. Ms. Cooper is able to provide very accurate 

descriptions of what is going on with her residents to the So-

cial Services Division. Although she may seem tough at times 

on how she manages her property, at the end of the day her 

residents appreciate her efforts because it makes the building 

a better place to live. It is both a privilege and an honor to 

have Ms. Cooper as a part of the SRO Housing family. 

The Executive Management Team recognized four outstanding employees for their exemplary performance in 2010.  The Em-

ployee-of-the-Year award recognizes employees for their consistent, exemplary performance above and beyond their job expec-

tations. This year, representatives from each of SRO Housingõs four divisionsñPlanning and Housing Development, Social Ser-

vices, Property Management, and Facilities Servicesñwere selected. 
 

Each recipient received a beautiful plaque and check for $250.  They were honored by their colleagues at SROõs Annual Holi-

day Luncheon held on December 15, 2010 at the James Wood Community Center.    
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WELCOME AND FAREWELL 

SRO Housing Corporation welcomes all staff who joined us between July through December 2010.  Welcome to the SRO Family!  To 

those who have left, we say good luck and farewell.  And to all, we extend our best wishes to you now and in your future endeavors! 

 

Elsa Barrera 

Reynard King 

Samuel Williams 

Danny Whitehead 

Joel Hamilton 

Amber Arnwine 

Charles Wafer 

Ruth Chiang 

Alma Garcia 
 

September 
 

Apollo Pharaoh 

Israel Compos 

Teresa Cooper 

Durian Dunbar 

Joseph Corcoran 

Sung Park 

Ronald Gillard 

Patrick Paquin 

Anthony Burrell 

Theodore Huh 

Lillian Calamari 

Maximiliano Cabellos 

Bennett Wilson 

Michael Loudermilk 

Arthur Riley 

Mohammed Miah 

 

 

July 
 

James Jackson 

Gabriela Aguilar 

Aaron Wilson 

Ramón Becerra 

María Romero 

Yvette Woodson 

James Maingot 

María Cortez 

Daniel Nava 

Victor Constantino 

Denice Walker 

Barbara Elleby 

Gregory Quinn 

Miguel Jaramillo 

Erica Ortega 

Virginia Reed 

Russell Witmyer III 
 

August 
 

Larry Lucas 

Alice Moaten 

Ruben Mermea 

Charles Brooks 

Lorena Johnson 

Jeffrey Rawls 

BIRTHDAYS ANNIVERSARIES 

Farewell and Best Wishes 

 

Adriene Goodrich 

Monica Hughes 

Kenneth Stewart 

Hector Jurado 

Anika Muhammad 

Johnny Yancy 

James Glass, Jr. 

Dierdre Martin 

Matthew Vance 

 

Marye Gilmore 

Penelope Hilsdon 

Vanessa Belongia 

John Williams 

Barbara Knox 

Roderick Bagsby 

Renee Phipps 

Earnest Cullom 

Colleen Reyes 

Welcome! 
Alex Marroquin 9/1 

Carlos Campos 9/1 

Elsa Barrera 9/1 

Eduardo Aguilar 9/2 

Maria Lemus 9/13 

Maria Cortez 9/13 

Andy Nsiele 9/13 

Marcia Plascencia 10/4 

Yezenia Castellon 10/12 

Miguel Jaramillo 11/8 

 

 

Myrna Dantes 

Thryll Sims 

Dora Pilcher 

Andres Manriquez 

Derrick Woo 
 

October 
 

Gilbert Grijalva 

Rosa Irons-Harris 

Gary Phillips 

Gerald Sisco 

Eduardo Aguilar 

Joe Hardnet 

Andy Nsiele 

Ashley Cardenas 

Raul Villasana 

Mavi Barbosa  

Sharon Jordan 
 

November 
 

Tommy Reid 

Tiffany Smith 

Aaron Anderson 

Pamela Woodard 

Francisco Méndez 

Cassandra Withers 

Ethel Mejia 

Bernard Johnson 

July 
Richard Baca ñ 5 yrs 

 

August 
George Loftin ñ 5 yrs 

 

September 
Gary Phillips ñ 5 yrs 

Danny Whitehead ñ 10yrs 

October 
Jesse Mejia ñ 15 yrs 

Aaron Anderson ñ 15 yrs 
 

November 

Larry Lucas  -  5 yrs 
Samuel Williams  -  5 yrs 
Terry Furlough  -  5 years 

 

December 

Apollo Pharaoh  -  20 yrs 
Denice Walker  -  15 yrs 

 

Thank you for 

your continued 

loyalty and  

commitment  

to service to the 

community. 

 

SROõs Staff 

is #1! 

Veteranõs Day Luncheon 

November 11, 2011 

Homeless Memorial 

December 22, 2011 

SRO Holiday Party 

December 7, 2011 

Resident Appreciation Day 

October 21, 2011 

All-Staff Meeting & Picnic 

July 29, 2011 

Welcome! 
Ashley Cardenas 8/9 

Durian Dunbar 8/9 

Maria Romero 8/25 

Gregory Allen 8/26 

Gabriela Aguilar 8/30 

Raul Villasana 9/1 

Kohnsa Moorehead 9/1 

Ethel Mejia 9/1 

Larry Davis 9/1 

Ronald Gillard 9/1 

Welcome! 
Tiffany Smith 11/8 

Patrick Paquin 11/8 

Israel Campos 11/8 

Falon Williams 11/15 

Theodore Huh 11/29 

Alvin Lyles, Jr. 11/29 

Daniela Magaña 12/1 

Lonnie Washington 12/13 

José Chávez 12/13 

Vincent Price 12/20 

Welcome! 
Jamie Gutierrez 12/21 

Michelle Sessom 12/21 

Donna Sampson 12/29 

Happy Anniversary  

and congratulations  

to all of 

SRO Housingõs   

long-term employees. 

 

 

Russell Stokes 

Debora Martin 

Alvin Lyles Jr. 

Guy OõVeal 

Nancy Hartwell 

Falon Williams 

David Ruiz 

Isidro Hurtado 

Lafondra Edwards 

Elena Fiallo 
 

December 
 

José Alfred Chávez 

Steven Sanzo 

Yezenia Castellon 

John Frazier 

Sterling Jackson 

La Shelle Waters 

Matthew Brown 

Derrick Funderburk 

Roy Williams 

Darnell Guy 

Raymond Smith 

Marcia Plascencia 

Natasha Tave 

Christena Luzadas 

Dwayne Davis 

Sara Gonzales 

 

 

Christopher Sykes 

Alex Marroquin 

Madelyne Johnson 

Jaime Gutierrez 

 



 

      2010 IN A SNAPSHOT 
Page 4 


